
The secure, fl exible, wireless call system at home, 
in residential groups, nursing homes and clinics 

ASSURED 
CALLING!

WITH YOUR
AAC DEVICE

AssistX Mobil Facts & Features

• Secure wireless call system based on DIN VDE 0834  
• Utilises a secure frequency  
• Transmitter is equipped with an AssistX port and IR sensor 
• Battery and function Monitoring of the Transmitter 
• Includes “Out of Range” Monitoring  
• Call feedback through reassurance lamp  
• Visual, acoustic and vibration signalling can all be customised 
• Up to 32 transmitters can be connected to multiple receivers  
• A name can be individually assigned to each transmitter  
• Battery lifetime (depending on use): 24 - 72 hrs (transmitter), 10 - 24 hrs (receiver)  
• Receiver confi gurable via display menu or PC
• Range: 30 - 350 m (typical indoor: 80 m)  
• Repeater available for long distances
• Dimensions: 65 x 119 x 26.5 mm (transmitter/receiver)  
• Weight: 110 g (transmitter), 130 g (receiver) 
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Activate call
With the transmitter/AAC device

www.assistx.de

Call acceptance
At the receiver

Complete call process
At the transmitter at the caller



Assured calling with communication devices

Communication can be defi ned as the exchange of 
information, thoughts and feelings using speech or 
other means. Being able to call another person is a 
crucial factor of communication. With AssistX Mobil 
users can call reliably, easily, and with certainty. We call 
this Assured Calling. 

The ability to call assistance or relatives creates confi -
dence, improves security, enhances privacy and builds 
independence. These together can deliver a signifi cant 
increase in quality of life. And for AAC users this capa-
bility is an important addition to their communication 
device. 

A fl exible, wireless call system is particularly important if 
people are cared for in group settings, or if the domes-
tic situation means that comprehensive monitoring is 
not possible. Our system improves personal wellbeing 
and, crucially, helps to mitigate emergency situations. 

Acoustics can be diffi cult across several rooms, making 
it a challenge to hear alarm sounds from communica-
tion devices with certainty. With AssistX Mobil, calls 
can be triggered directly via the AAC device via touch-
screen, eye control or scanning. This is achieved via EC 
functionality (IR transmitter or radio transmitter) in the 
AAC device. 

AssistX Mobil can also be controlled directly with 
switches and sensors. In addition, alarm outputs from 
pulse oximeters or ventilators can be used to trigger 
calls.  

When a Call System is the most important and funda-
mental method of communication for any person, the 
AssistX Mobil is the practical, fl exible, and (most impor-
tantly) safe solution. 

Secure!
AssistX Mobil uses a secure frequency and is 
based on the DIN VDE0834 standard. Every 
call is safely confi rmed, and the connection 
to the recipient is continuously monitored. 

Everyday use
A call system should also function in a simple 
intuitive way, no matter what the conditions. 
Charging the batteries, connecting other de-
vices and mounting has to be easy.   

Teamwork
When used in residential groups, nursing 
homes and clinic areas, several transmit-
ters and receivers can be combined to 
form a call system. Additional Repeaters 
enable coverage over larger areas.  

Flexible
AssistX Mobil can be adapted to individual 
needs. Communication devices can trigger 
calls via infrared or radio. Switches and 
sensors can also be connected directly. 
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